
For more information, please visit our website or contact 
healthvolunteer@cssny.org

www.communityhealthadvocates.org

Community Health Advocates is a program of the Community Service Society and is New York State’s health insurance consumer assistance 
program.

Volunteer With 

Community HeALtH  
AdVoCAtes
Community Health Advocates (CHA), a program of the 
Community Service Society, helps New Yorkers 
navigate the complex health care system by providing 
individual assistance, outreach, and education to 
communities throughout New York.

 Volunteers with CHA help New Yorkers:
• Understand how to use their health insurance
• Resolve medical billing and debt issues
• Dispute coverage denials and eligibility

determinations
• Get the most from their coverage
• Access affordable health care services and

hospital and prescription financial assistance
programs




