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Managing Your Health Care During Network Changes

Has your provider or hospital left your insurance network? If so, you should have gotten notice from
your plan that tells you how to continue care.* Read on to understand how. If you need help, call
CHA at 888-614-5400, option 3, or find a local CHA Advocate: Meet a CHA Advocate Near You -

Community Health Advocates.

Option 1: Change Plans

If your hospital or provider left your plan’s network, you
can change plans to keep your current providers. You also
have continuity of care rights.

e Qualified Health Plan (Bronze, Silver, Gold, and
Platinum), Essential Plan, and Child Health Plus
enrollees can call CHA at 888-614-5400 for help.

o Consumers requesting a change should ask for a
Special Enrollment Period (SEP) and specify
when they want the new coverage to begin.

e Medicaid Managed Care enrollees who have their
Medicaid through the NY State of Health can call
NYSOH at 855-355-5777 and consumers whose
Medicaid is through their Local Department of Social
Services should call NY Medicaid Choice at 800-505-
5678 to select a new plan. If you need help, call CHA.

¢ Medicare Advantage Plan enrollees who have not
received a notice about eligibility to change plans
should call 1-800-MEDICARE or your Medicare
Advantage Plan to ask whether a Special Enrollment
Period (SEP) has been granted for your situation. Call
CHA if you need help.

e Employer-sponsored Plan enrollees should contact
their Human Resources department for guidance.
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You can continue your care if you

change plans and:

o Have ongoing medical
treatment for a life-
threatening condition or
disease, or a degenerative and
disabling condition or disease

o Are pregnantin the 2" or 3
trimester at start date of new
plan

Duration of care:

o For 60 days from effective
date of new enrollment for
ongoing medical treatment

o Through pregnancy, delivery
and post-partum care directly
related to delivery

Ask your plan about their process
to continue your care or check
your member handbook. Your
provider must be willing to work
with the plan and accept their
rules and payment rates.

Consumers should always call
their plan to confirm their care
will be covered.
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Important Tips for switching plans:

e Make sure your current providers are “in-network” with the new plan before you
switch!

e If you change plans to keep certain providers, you may lose others. See tips for
finding new providers below.

e If there are no qualified providers who treat your health condition in your new
plan—or they are very far away—you can ask the plan to approve an out-of-network
provider.

Option 2: Stay in Current Plan, Find New Providers

If your provider leaves the plan network, you can stay in your current plan. You can
continue to see your provider but only for a certain amount of time. After that, you will
need to find new providers.

If you get “out-of-network” care with your providers after they leave the plan (without
approval by the plan), you will have to pay for the care yourself.

If non-emergency care is already scheduled with a provider that is leaving the plan, you can
either get special permission, called continuity of care, to have that care covered or
reschedule the non-emergency care with an in-network provider.

Continuity of Care rights when you stay with your plan

o You can continue to see your provider for 90 days (starting from date of the notice
informing you that the provider is leaving the network, or the last date the provider is
in-network, whichever is later)

o If you are pregnant (any trimester), you can continue to see your provider for the
duration of your pregnancy, and for post-partum care directly related to delivery

Ask your plan about their process to continue your care or check your member
handbook. Your provider must be willing to work with the plan and accept their rules and
payment rates.

Consumers should always call their plan to confirm their care will be covered.

Community Health Advocates pg. 2



-

community
advocates

Tips for finding new providers who are “in-network” with your plan:

e Ask your current provider for suggestions
e Callyour plan and ask for a list of in-network providers
o Search the plan’s online directory using the NYS Provider & Health Plan
Look-Up Tool. Take screenshots, if possible, for your records
e Call providers and confirm they are in-network with your plan

If you need help call CHA at 888-614-5400, option 3, or visit our online Agency Locator to
find a CHA Advocate in your own community: Meet a CHA Advocate Near You - Community
Health Advocates

*Note: In January 2027, continuity of care rights are expanding for New York consumers
who change plans.
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